
        FAQs
W H AT  T R A I N I N G  A N D  S U P P O R T  I S  AVA I L A B L E ?

For training information please contact your Territory Manager. If you have a Trove login, you can find 

training videos in the Help Center.

BJU Press provides support via email and phone. Our team can be reached by email at  

trovesupport@bjupress.com and by phone at 800.845.5731.

W H AT  T YP E  O F  D E V I C E  D O  I  N E E D  I N  O R D E R  TO  ACC E S S  T R O V E ?

Trove is completely web-based, meaning it can be accessed via web browser on any device with internet 

connection. In addition, offline learning capabilities are available through our apps.

D O E S  T R O V E  I N T E G R AT E  W I T H  OT H E R  T E C H N O LO G Y  P L AT F O R M S ,  S U C H  A S  G O O G L E 
C L A S S R O O M  O R  M Y  S C H O O L’S  L M S  O R  S I S ?

Yes, Trove is 1EdTech certified (LTI v1.3) and offers integrations via OneRoster (CSV, API, or SFTP), 

streamlining the delivery of class rostering in an easy and secure way. Trove is integrated with Google 

Classroom, allowing teachers and students to access Trove through Single Sign-On and making it very 

convenient for students to interact with digital content all in one place.

H O W  D O  M Y  S T U D E N T S  G E T  ACC E S S  TO  T R O V E ?

By purchasing any digital product for students (such as eTextbooks, eWorkbooks, or eAssessments), 

schools provide those students access to the Trove student portal, including that e-book, a content library, 

digital assessments, notifications, and a calendar.

C A N  I  C U S TO M I Z E  A S S E S S M E N T S  U S I N G  T H E  T R O V E  A S S E S S M E N T  B U I L D E R ?

Yes! Teachers can create their own custom assessments from scratch using the Trove assessment builder, 

including a variety of question types and autogradability features. In addition, teachers can modify 

publisher-created assessments or use Trove test banks (select grades and subjects) to build their own 

custom assessments.

C A N  I  P R I N T  A S S E S S M E N T S  F R O M  T R O V E ?

Yes! In addition to digital distribution options, assessments in Trove can be exported as RTF (Word) or PDF 

files and then printed.

C A N  I  S T I L L  U S E  M Y  S C H O O L’S  G R A D E B O O K  P R O G R A M ?

Yes! All grades from digital assessments in Trove can be exported as XLS or CSV files and then imported 

into your school’s gradebook program.


